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Business news  

Economy 

• The Office for National Statistics (ONS) reported that since late 2021, the UK has 

experienced several changes to contributory factors leading to rising costs for individuals 

and businesses. Consumer price inflation has continued to rise to its highest level in 

almost 30 years. This rise, which includes the cost of energy, has meant that UK citizens 

are seeing an impact on their cost of living. For many, this has meant having to make 

decisions about how they spend their income, and how this affects their standard of living.  

• The Consumer Prices Index including owner occupiers’ housing costs (CPIH) rose by 4.9 

per cent in the 12 months to January 2022, up from 4.8 per cent in the 12 months to 

December 2021. The largest upward contributions to the January 2022 CPIH 12-month 

inflation rate came from housing and household services (1.37 percentage points) and 

transport (1.24 percentage points, principally from motor fuels and second-hand cars). On 

a monthly basis, CPIH was unchanged in January 2022. The Consumer Prices Index 

(CPI) rose by 5.5 per cent in the 12 months to January 2022, up from 5.4 per cent in 

December 2021. 

 

Figure 1 IHS Markit/CIPS UK Services PMI 

• The recovery in UK service sector output gained momentum during January as 

constraints from the Omicron variant began to ease and customer demand rebounded. 

However, a faster recovery in business activity was accompanied by steeper cost 

pressures at the start of 2022. Subsequent efforts to pass on higher energy bills, transport 

costs and staff salaries led to the steepest rate of prices charged inflation since the survey 

began in July 1996. Figure 1 shows that the headline seasonally adjusted IHS 

Markit/CIPS UK Services PMI Business Activity Index picked up to 54.1 in January, after 

hitting a 10-month low of 53.6 in December. Output growth was nonetheless weaker than 

seen on average in 2021 (56.0) as customer-facing service providers continued to report 

an adverse impact from pandemic restrictions. Total new business growth accelerated 
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sharply during January, with survey respondents noting that forward bookings had picked 

up as clients looked beyond near-term disruptions linked to the Omicron variant. Export 

sales also rebounded at the start of the year, although the rate of expansion was only 

marginal. Service sector firms typically cited rising demand from Asia and the US, but 

there were also reports that Brexit-related difficulties had acted as a headwind to sales in 

EU markets. 

• The start of 2022 saw growth of UK manufacturing output and employment strengthen, 

as companies responded to improved new order intakes, rising backlogs of work and 

addressed shortfalls in capacity. Although supply chain constraints continued to stymie 

growth, there were signs that these were passed their peak, a factor contributing to a 

slight easing in purchase price inflation. The seasonally adjusted IHS Markit/CIPS 

Purchasing Managers’ Index (PMI) shown in Figure 2 fell slightly to 57.3 in January, down 

from 57.9 in December, remaining above the 50.0 no change mark for the twentieth 

consecutive month. The marginal dip in the index level reflected slower growth of new 

orders and a further easing in the rate of increase in vendor lead times. Production 

volumes rose for the twentieth successive month in January. The rate of expansion 

accelerated for the third month running to its highest since July 2021. Increased output 

reflected rising new order intakes, efforts to tackle backlogs of work and a slight 

improvement in export demand. Some firms also noted that supply chain stresses, staff 

shortages and slower growth of new work had stymied efforts to raise production further. 

Stronger output growth had a positive impact on the trend in job creation during January. 

Manufacturing employment increased for the thirteenth consecutive month, with the rate 

of expansion the second steepest in 11 years. Companies linked recruitment activity to 

new project launches, greater demand for products, preparations for future growth and 

efforts to address capacity shortfalls and rising backlogs. 

 

Figure 2 IHS Markit/CIPS UK Manufacturing PMI  

Business activity in the UK construction sector increased for the twelfth consecutive 

month in January and growth picked up since December, according to the latest PMI data 
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compiled by IHS Markit and CIPS. There were also encouraging signs for the near-term 

outlook as new orders rose at the fastest pace since August 2021 and input buying was 

the strongest for six months. Supplier lead times continued to lengthen in January as staff 

shortages and a lack of haulage availability hindered deliveries. However, the peak phase 

of supply chain difficulties appears to have passed as the latest downturn in vendor 

performance was the smallest since September 2020. At 56.3 in January, up from 54.3 in 

December, the headline seasonally adjusted IHS Markit/CIPS UK Construction PMI Total 

Activity Index (shown in Figure 3) registered above the crucial 50.0 no change mark for 

the twelfth month in a row. Moreover, the latest reading signalled the strongest rate of 

output expansion since July 2021. Commercial work was by far the best-performing 

category with growth accelerating to a six-month high amid a boost to client demand from 

recovering UK economic conditions. Survey respondents often noted that optimism about 

the roll back of pandemic restrictions had led to greater spending on commercial 

construction projects. Civil engineering returned to growth in January although the 

rebound was softer than seen in other parts of the construction sector. House building 

activity meanwhile increased at the slowest pace for four months. 

 

Figure 3 IHS Markit/CIPS UK Construction PMI 

• The latest KPMG and REC, UK Report on Jobs survey signalled a further steep increase 

in hiring activity at the start of 2022. Permanent placement growth eased slightly since 

December, however, while the upturn in temp billings gathered pace. The overall 

availability of candidates deteriorated at a quicker pace in January, driven by a steeper 

fall in permanent staff supply. Robust demand for workers and scarce candidates led to 

further marked upward pressure on rates of starting pay. Starting salaries increased at 

the third-fastest pace on record, while temp pay growth remained sharp despite easing to 

a seven-month low. Vacancies data meanwhile showed that demand for workers 

continued to rise at a historically sharp pace, despite overall growth edging down to its 

lowest for nine months. 
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• The ONS Opinions and Lifestyle Survey for the period 16 to 27 February 2022 found that 

81 per cent of adults reported their cost of living had increased over the last month; this 

was up 5 percentage points from 76 per cent in the previous period (3 to 13 February 

2022) and 12 percentage points higher than the 69 per cent in the period before that (19 

to 30 January 2022). 

• One-third (33%) of UK businesses (excluding businesses with fewer than ten employees) 

reported that they had experienced worker shortages in late February. However, this is 

down from 37 per cent of the same cohort reported in mid-October 2021 (Business 

Insights and Conditions Survey (BICS). 

• A doubling in corporate insolvencies in January suggests that creditors are now starting 

to take action over unpaid debts which they have been legally prevented from pursuing 

pandemic started, according to the Eastern branch of business rescue trade body R3. 

Government figures show that corporate insolvencies in England and Wales leapt by 105 

per cent in January to 1,560, up from 758 in the month last year. 

• The Inform Direct Review of Company Formations which uses data from Companies 

House and the ONS reported that more new businesses were set up in Norfolk during 

2021 than in any previous year – despite the impact of Covid. In Norfolk, 5,214 new 

companies were registered, up from 5,006 in the previous year. It takes the total number 

of registered companies in Norfolk to 43,452, up 5.5 per cent on 2020. Again, the retail 

sector saw the largest increase (517) followed by real estate (450). 

• More than one-third of East Anglian medium-sized businesses (40 per cent) intend to 

expand their workforce over the next 12 months and almost one-fifth plan to pay their staff 

more in order to attract and retain talent. A BDO report, Rethinking the Economy, based 

on a survey of 500 firms in the sector said East Anglia companies remain optimistic with 

more than a quarter of businesses expecting to return to pre-Covid revenues within the 

next 12 months. Growth ambitions will be supported by new hires and an ‘adjustment’ in 

the price of products and services. But nearly a third of firms said that finding enough 

people with the right skill-set was one of their biggest concerns, particularly for entry-level 

jobs. Firms have been hiring from a more diverse pool of candidates as a result of the rise 

in remote working and one in six businesses said they planned more ‘permanently agile’ 

working practices, with greater flexibility for people to work at home/remotely and fewer 

fixed working hours. One-third of regional firms planned to introduce new perks in 2022, 

such as increasing salaries and new joiner bonuses. 

• According to research from Barclays, 84 per cent of small businesses in the East of 

England are optimistic about their future but more than one-quarter feel anxious after 

taking on debt for the first time. Meanwhile, over a quarter of SMEs say their mental 

wellbeing has declined during the pandemic. In a drive to boost the sector, the bank has 

launched 600 new ‘business health’ masterclasses and more than doubled staff numbers 

in its support teams. Over the last two years, 81 per cent of small businesses in the East 

of England that took on debt did so for the first time, mostly through government lending 

schemes. Barclays facilitated over £13 billion through the schemes. The bank has 
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launched a package of support for small businesses involving 50 masterclasses a month 

this year, focusing on managing cash flow, business growth and support for wellbeing. 

• Small businesses in the East of England have seen a surge in equity investment over the 

past year as the number of deals has increased and the region has attracted a growing 

number of venture capital investors. The value of equity invested in small firms in the 

region rose to £751 million over the first nine months of 2021, a 73 per cent increase on 

the period a year earlier and more than the £595m seen in all of 2020. Meanwhile, figures 

in the British Business Bank’s Small Business Finance Markets 2021/22 report also show 

that deal numbers in the East rose by 22 per cent and the region attracted 6 per cent of 

all UK equity investment deals in the first three quarters of last year. 

• Business confidence in the East rose five points during February to 52 per cent, as firms' 

confidence both in the economy and in their own prospects improved, according to a 

business barometer survey from Lloyds Bank Commercial Banking. The poll - taken 

before the invasion of Ukraine and the removal of Covid restrictions - showed a net 

balance of 42 per cent of businesses in the region expect to increase staff numbers over 

the year ahead, up 11 points on January’s figure. Overall, UK business confidence rose 

five points in February to reach its highest level since last September. 

Local business 

• A new tabletop gaming store, which will also offer workshops, is set to open in Norwich. 

Black Tower Games is based at 10 Derby Street and specialises in miniatures and war 

games, hobby supplies, card games and collectables. 

• Bakery chain Greggs could open its biggest store in Norfolk - plans have been submitted 

to Norwich City Council. The chain looks set to take over the prominent large site formerly 

occupied by Game in the Back of the Inns in Norwich. The new store would be over 1,700 

sq. ft in size - significantly larger than most of its stores. 

• Norwich is continuing its post-pandemic recovery with more shoppers making trips into 

the city centre compared to early 2020, according to the latest survey from Centre for 

Cities. The survey tracks footfall in the city and (against a baseline of 100, the level pre-

pandemic) gives Norwich an index of 120 for weekends. Shoppers have also been 

returning to the centre during weekdays, although with an index of 85 it is still slightly 

below pre-pandemic levels. Centre for Cities classified Norwich's high street economy as 

"strong” and gave the city an overall index of 94 and a spend index of 93. 

• A business hotspot has been launched in Norwich offering advice, coaching and support 

to help companies and entrepreneurs to thrive. Norwich Business Support Hub is part of 

Norwich Business Improvement District's (BID) Onwards Norwich initiative. Business 

owners and those wanting to start a business are encouraged to drop in for a chat. 

Services include digital and media skills for small and medium-sized enterprises, 

upskilling and training for the leisure and hospitality Industry, and a Net Zero Waste 

initiative. It will be staffed MENTA Business Support which has been helping companies 

with training and coaching for more than 37 years.  



 

7 

 

Education 

• People in the UK have experienced a “substantial decrease” in mental wellbeing since the 

start of the Covid pandemic - according to new research from the University of East Anglia 

and University of York. A new study investigates how the pandemic has impacted the 

mental health of the nation over time. It shows a prolonged detrimental impact on mental 

health. And the research team fear that people’s mental wellbeing could get worse with 

repeated outbreaks of the pandemic in the longer term.   
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Claimant count unemployment 

The trend in claimant count unemploymenti since 2018 is summarised in Figure 5 - in 2018 

the rate in the Norwich City Council area was just above the national rate. In 2019 rates 

began to slowly rise across each of the reported areas. claimant count unemploymentii since 

2018 is summarised in Figure 5 - in 2018 the rate in the Norwich City Council area was just 

above the national rate. In 2019 rates began to slowly rise across each of the reported areas. 

However, the 2020 impact of the Covid-19 pandemic has been one of steep growth with the 

most significant increase between March and May 2020. Since then, the claimant count has 

remained relatively stable and the upward trend slowed and the rates are falling across each 

of the reported areas. Figure 5 shows that the increase in unemployment has been strongest 

in the Norwich city council area. 

 

Figure 5 Claimant count unemployment 2018 to 2022 

Table 1        Claimant count unemployment rate 

 January 2021 December 2021 January 2022 Monthly 
change 

Annual 
change  

Gt. Britain 
2,503,140 6.2% 1,774,660 4.4% 1,772,720 4.4% 0 - 1.8% 

East of 
England 

199,220 5.2% 138,230 3.6% 137,425 3.6% 0 - 1.6% 

New Anglia 
LEP 

48,370 4.9% 33,675 3.4% 33,785 3.5% + 0.1% - 1.4% 

Norwich 
City Council 

6,065 6.2% 4,545 4.7% 4,475 4.6% + 0.1% - 1.6% 

Norwich 
urban area 

7,250 5.6% 5,350 4.2% 5,250 4.1% - 0.1% - 1.5% 
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Table 1 shows that claimant count unemployment rates have fallen markedly compared to 

the same time last year across each of the reported areas. Over the month of January rates 

remained the same national and regionally; increased slightly across the LEP area and the 

city council area; the urban area saw a marginal fall in the rate. Despite the end of the furlough 

scheme in October, the claimant count rate has declined further. 

Ward level claimant count unemployment 

Table 2              Claimant count unemployment 

 January 2021 December 2021 January 2022 Monthly 
change  

Annual 
change  

Bowthorpe
  

465 5.6% 365 4.4% 355 4.3% - 0.1% - 1.3% 

Catton 
Grove 

530 7.4% 405 5.7% 410 5.8% + 0.1% - 1.6% 

Crome 
480 8.0% 345 5.8% 330 5.6%       - 0.2% - 2.4% 

Eaton 
165 3.4% 110 2.3% 95 2.0% - 0.3% - 1.4% 

Lakenham 
465 8.3% 360 6.4% 355 6.3% - 0.1% - 2.0% 

Mancroft 
785 10.0% 585 7.4% 595 7.5% + 0.1% - 2.5% 

Mile Cross 
670 9.4% 525 7.4% 505 7.1% - 0.3% - 2.3% 

Nelson 
235 3.4% 135 2.0% 135 1.9% - 0.1% - 1.5% 

Sewell 
445 6.3% 320 4.5% 325 4.5% 0 - 1.8% 

Thorpe 
Hamlet 

640 7.0% 495 5.4% 500 5.4% 0 - 1.6% 

Town Close 
395 5.2% 285 3.8% 260 3.4% - 0.4% - 1.8% 

University 
235 2.4% 180 1.8% 175 1.8% 0 - 0.6% 

Wensum 
555 7.0% 430 5.4% 425 5.4% 0 - 1.6% 

Table 2 shows that compared to the previous month, January unemployment rates stayed 

the same in Sewell, Thorpe Hamlet, University and Wensum wards; Catton Grove and 

Mancroft wards saw a marginal increase. All other wards saw a slight fall in the rate over the 

month.  

Over the year, rates dropped remarkably in every Norwich ward; the strongest falls took place 

in Mancroft and Crome, followed by Mile Cross and Lakenham wards.  

Figure 6 demonstrates the wide variation in ward claimant count rates across the city council 

area. The differential between the lowest (University) and the highest (Mancroft) rates 

currently stands at 5.7 percentage points.  
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Figure 6  Norwich wards claimant count unemployment 2017 to 2021 

Claimant count unemployment: male/female 

In the Norwich city council area, around two in every five (39%) out-of-work claimants are 

women.  Over the month, female rates fell slightly across three of the reported areas: Norwich 

(3.7%), regionally (3.1%) and nationally (3.6%); rates in the LEP area remained the same 

(3.0%).  

The male unemployment rate is somewhat higher in Norwich (at 5.5% of working age males) 

than the rate nationally (5.1%), across the LEP area (4.0%) and regionally (4.1%). Over the 

month, rates saw a marginal fall across each of the reported areas bar the LEP area where 

rates remained static.  

Norwich’s male unemployment rate has remained higher than rates in the LEP area and at 

the regional and national levels since records began in 1992. Historically, it is likely that 

Norwich’s relatively high levels of male unemployment can be attributed to the loss of 

manufacturing jobs and the dominance of the service sector in Norwich.   
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Housing benefit 

Housing benefit is an income related benefit designed to help people on low incomes pay for 

rented accommodation whether in, or out, of work.  

Many housing benefit claimants are pensioners, people with disabilities, carers or people who 

are in low waged work. It should be noted that resident earnings in Norwich are relatively low 

and this is a contributory factor to the number of people claiming housing benefit.  

Table 3         Norwich City Council housing benefitiii claimants 

 
Number of 
claimants 

 
Monthly change 

 

January 2021 15,476          - 71 

February 2021 15,479            - 3 

March 2021 15,299        - 180 

April 2021 15,207          - 92 

May 2021 15,258         + 51 

June 2021 15,205          - 53 

July 2021 15,137                      - 68 

August 2021 15,088          - 49 

September 2021 15,004          - 84 

October 2021 14,972          - 32 

November 2021 14,027        - 945 

December 2021 14,658       + 631 

January 2022 14,521         - 137 

Table 3 shows that the number of housing benefit claimants in the Norwich local authority 

area dropped by 137 claims during January. Housing benefit claims in Norwich have fallen 

by 6.6 per cent over the past 12 months. Comparable national data is not available because 

of a time lag in data collection. 



 

12 

 

Average house prices 

 

Figure 6 HM Land Registry average house prices 2018- 2021 

The House Price Index (HPI) produced by HM Land Registry is the most accurate and independent 

house price index available for the UK.  

According to HM Land Registry’s HPI (Crown copyright) over the year, average house prices grew by 

4.9 per cent in Norwich; by 11.7 per cent in the East of England and by 10.7 per cent across England. 

Figure 6 summarises average house price movements since December 2018.  

During the month of December, average house prices fell by 0.4 per cent in Norwich but grew by 0.4 

per cent across the region and by 1.1 per cent across England as a whole.  

The average house price in Norwich currently stands at £224,596 against £339,502 for the East of 

England and £293,339 for England.      
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City centre vitality 

  
Figure 7 Footfall visitors to Norwich city centre (Norwich BID) 

Figure 7 summarises visitor numbers to Norwich city centre provided by Norwich Business 

Improvement District (BID). The average number of city centre visitors per day was estimated to be 

14,637 in February.  

 

Figure 8 Overall recovery and spend index (Centre for Cities) 

The overall recovery index shown in Figure 8 looks at everyone who was in the city centre 

at any time of the day, compared to a pre-lockdown baseline of 100 - the index reading for 

Norwich city centre at the end of January was 94, six points below the pre-lockdown figure.  

The spend index looks at relevant offline sales made in the city centre at any time of the 

day, compared to a pre-lockdown baseline of 100 - the index reading for Norwich at the end 

of January was 93, indicating that spend is trending below pre-lockdown levels. 
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Figure 9  Weekday visitors index – Norwich city centre (Centre for Cities) 

The Centre for Cities weekday visitors index given in Figure 9 looks at visitors in the city 

centre in the daytime on weekdays. Compared to a pre-lockdown baseline of 100 in 

Norwich city centre, the level of workers at the end of January stood at 85.  

The Index shows that pre-lockdown, around 49 per cent of city centre weekday visitors 

came from outside of the city, compared to a current level of 44 per cent of weekday 

visitors. An estimated 46 per cent of city centre weekday visitors came from the suburbs 

before lockdown, currently the proportion is 51 per cent. Prior to lockdown, 5 per cent of city 

centre workers came from the city centre itself - matching the proportion now. 

 

Figure 10 Daytime weekend visitor index – Norwich city centre (Centre for Cities) 

The weekend visitor index for Norwich city centre shows the level of visitors to the city centre in the 

daytime compared to March’s pre-lockdown levels and the huge fall in visitors seen during the 

lockdown.  

This index looks at people who were in the city centre during the daytime at weekends, compared to 

a pre-lockdown baseline of 100; at the end of January the index for Norwich stood at 120. Around 54 

per cent of visitors came from outside the city pre-lockdown compared to 53 per cent currently. 
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Figure 11 Night-time weekend visitor index – Norwich city centre (Centre for Cities) 

A similar pattern is repeated in Figure 11 which shows the level of night-time city centre visitors 

compared to a pre-lockdown baseline of 100 (baseline Friday and Saturday evenings shown in purple 

and weekdays given in green) and the latest index reading of 110. Around 50 per cent of visitors came 

from outside the city pre-lockdown compared to 48 per cent currently. 
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Appendix 
Contact details  

Sharon Cousins-Clarke, Economic Development, Norwich City Council,  

Email: SharonCousins-Clarke@norwich.gov.uk 

 

Data Sources: 

Figure 1: IHS Markit/CIPS UK Services PMI 

Figure 2: IHS Markit/CIPS UK Manufacturing PMI 

Figure 3: IHS Markit/CIPS UK Construction PMI 

Figure 4: Claimant count – NOMIS, Crown copyright 

Figure 5: Ward unemployment – NOMIS, Crown copyright 

Figure 6: House Price Index - HM Land Registry, Crown copyright 

Figure 7: Footfall visitors to Norwich city centre – Norwich Business Improvement District (BID) 

Figure 8: Overall recovery and spend index - Centre for Cities 

Figure 9: Weekday daytime visitors index – Norwich city centre - Centre for Cities 

Figure 10: Daytime weekend visitor index – Norwich city centre- Centre for Cities 

Figure 11; Night-time weekend visitor index – Norwich city centre - Centre for Cities 

Tables 1 and 2: Claimant count – NOMIS, Crown copyright 

Table 3: Housing benefit claimants - Norwich City Council 

 

News stories from a variety of sources including EDP/Evening News; Business in East Anglia; Office of National 

Statistics; Reuters; BBC; Markit/CIPS PMI; Markit Monthly Economic Overview: University of East Anglia; 

Norwich University of the Arts; City College Norwich.  

 

 

 

 

 

i The “claimant count” measure counts the number of people claiming Jobseeker's Allowance plus those who claim Universal Credit  and 

are required to seek work and be available for work. It replaces Jobseeker's Allowance claimants as the headline unemployment benefit 

indicator. 

ii The “claimant count” measure counts the number of people claiming Jobseeker's Allowance plus those who claim Universal Credit  and 

are required to seek work and be available for work. It replaces Jobseeker's Allowance claimants as the headline unemployment benefit 

indicator. 

iii Housing benefit numbers include people who are claiming council tax benefit only 



 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

If you would like this information in another language 

or format such as large print, CD or Braille please visit 

www.norwich.gov.uk/Intran or call 0344 980 3333. 
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